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FOREWORD

The Media Council of Mongolia (MCM) is an independent self-regulatory organization of the press, broadcast, and
online media industries established in early 2015 as a result of the initiative and successful cooperation of journalists,
publishers, industry alliances, and professional organizations operating under the goal of:

»  Supporting press freedom;

»  Improving the responsibility of journalists and media organizations in society;
»  Developing and enforcing journalism ethics and professional standards;

»  Protecting the independence of journalists.

In 2021, the MCM successfully fulfilled its primary duties of assisting media organizations and newsrooms in main-
taining professional, ethical standards and handling complaints filed by citizens, organizations, and enterprises re-

garding journalistic articles and programs.

The Board of Directors of MCM made policy de-
cisions related to improving the media legal envi-
ronment, protecting press freedom, strengthen-
ing media self-regulation by distributing notices
and appeals, and sending proposals to draft laws.

We expanded cooperation with industry allianc-
es, associations, newsrooms, and domestic and

foreign partner organizations.

? In 2021, citizens and organizations submitted 72 complaints
to the MCM, 40 of which were discussed and resolved by the
Ethics Committees in six meetings. The committee’s findings
were sent to the complainant and the newsrooms in charge
and publicized through the media and MCM's official website,
www.mediacouncil.mn.

We organized 40 meetings and training work-
shops for media organizations/newsrooms
and four workshops for MCM members and
office staff members on media legal environ-
ment, industry self-regulation, ethical princi-
ples, the safety of journalists, human rights,
and gender-sensitive journalism.

As part of the policy of making the
MCM activities open and transpar-
ent to the public, we prepare and
distribute a quarterly e-magazine to
more than 2,000 people. In addition,
printed manuals, presentations, and
annual reports were prepared and
distributed.



1. COMPLAINTS PROCEDURE

The MCM operates with the Print and Online Media Ethics Committee and Radio and Television Ethics Committee.
Based on MCM'’s operational and complaints procedure and codes of ethics, they discuss and resolve complaints
submitted by citizens and organizations.

From 2015 to the end of 2021, the MCM received and resolved 457 complaints.
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In 2021, we received 72 complaints which were addressed to the following:

o 11 (15%) to the Radio and Television Ethics Committee;
° 61 (85%) to the Print and Online Media Ethics Committee.
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The status of the complaints resolution by MCM:

25 of the 72 complaints were reviewed in advance by the MCM secretariat and rejected according to Article 2.3 of the
Complaint Procedure for the following reasons: they were overdue, the materials were not fully prepared, and they did
not apply to the functions of the MCM.

Seven complainants withdrew their applications.

Thus, the two Ethics Committees thoroughly discussed the complaints addressed to 40 journalism contents in six
meetings on whether or not they violated the code of ethics. The following conclusions were made under Article 6.3
of the Complaint Procedure.

1) Following Article 6.3.1 of the Complaint Procedure, we informed that 17 newsrooms did not violate the code
of ethics;

2) Under Article 6.3.2 of the Complaint Procedure, we informed the public that nine newsrooms have corrected
their violations and apologized without mentioning their names;

3) Following Article 6.3.3 of the Complaint Procedure, we informed the public by name that 14 newsrooms
violated the code of ethics.

According to the conclusions of the ethics committees, responsible media organizations have commonly violated Arti-
cle 1.1 of the Mongolian Media Ethics Principles: “Ensure that the information is accurate and avoid making accidental
mistakes.”
A breakdown of the complaints filed to the MCM:

- 44 percent by ordinary citizens;

- 30 percent by politicians, government employees, and government organizations;

- 22 percent by business organizations;

- Others 4 percent.
« 72 COMPLAINTS *
They did not apply to the functions  The complainant withdrew Discussed by the ethics
of the MCM. their applications. committee.
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2. POLICY DECISIONS OF THE BOARD
OF DIRECTORS:

The MCM Board of Directors comprises 15 members representing five sectors: newspapers/magazines, radio/televi-
sion, websites, local media, and community/initiative groups.

According to Article 10.2 of the MCM NGO Rules, in addition to approving action plans and budgets proposed by the
secretariat, monitoring performance, and giving recommendations, policy decisions are made related to protecting
press freedom and strengthening media self-regulation.

In 2021, the Board of Directors of MCM held three meetings and discussed and approved the following policy doc-
uments.

1) Amended Article 2.2 of the Operational Procedure for the MCM.

2) YChairwoman of the Board Ch.Nomin was relieved of her duties as she was appointed as the Minister of
Culture and started working in the public service (March 29).

3) MCM members are elected for a six-year term. In connection with the expiration of the first members’ office
period, the MCM Board expressed gratitude to the first members for their valuable contribution to develop-
ing the industry’s self-regulation system (June 16).

4) Director of ETV TV in Orkhon aimag, journalist B.Munguntuya was elected as a representative of local media
on the Board of Directors. B.Undrakhjargalant, director of the News Department of NTV, G.Batzaya, journal-
ist and editor at Mongolian National Broadcaster, and T.Atarbayar, editor of NBTV TV in Orkhon aimag, were
appointed at the Radio and Television Ethics Committee. S.Amartuvshin, head of the Journalism Department
at the Mongolian National University of Education, and N.Batzorig, founder and head of the Association of
Professional Sociologists, were appointed to the Print and Online Media Ethics Committee as public rep-
resentatives. Also, G.Lkhagvadorj, director of UBN.mn, and Ts.Tserendolgor, director of Peak.mn, were ap-
pointed to represent online media owners, while Sh.Oyunchimeg, editor-in-chief of News.mn, was chosen to
represent journalists (October 20).

5) During the Covid-19 pandemic, accurate and reliable information has become vitally important in the lives
of citizens. To raise awareness of the rights of journalists to obtain and distribute information, the need for
effective information communication among the three stakeholders, media-citizen-government, increased
dramatically. Therefore, the Board of Directors supported the creation and capacity-building of the Crisis
Communication Chapter, the network of media, local authorities, and civil society organizations to dissemi-
nate reliable information under the motto “Reliable Information Saves Lives," in collaboration with Deutsche
Welle Academie (October 20).




6) On October 20, the MCM Board of Directors discussed and approved strategic planning of the NGO'’s mid-
term (2021-2023). The following four main activities were selected as strategic priorities:

Improve the quality by transferring the experience accumulated so far and increasing the capacity of re-
ceiving and settling complaints.

Support sustainable development by developing a diversity of media self-regulation financing.

Support and improve the legal environment to protect and strengthen freedom of the press through var-
jous activities that ensure the participation of different stakeholders.

In specific social situations, protect and support freedom of the press and the right to information by
strengthening the cooperation and mutual understanding of the stakeholders.

In addition, members of the Board of Directors participated in a one-time training workshop. They discussed plans
for improving the operation of the MCM and building financial models to support the sustainable development of an
independent self-regulatory organization.
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3. “MEDIA POLICY” ROUNDTABLE DISCUSSION

The MCM has been organizing a series of “Media Policy” roundtable discussions since 2018 in cooperation with the
Friedrich-Ebert-Stiftung Country Office in Mongolia. The sixth discussion was held under the theme of “Social Media
Regulation” on September 29, 2021.

Representatives from the Ministry of Justice and Home Affairs, the Prosecutor’s General Office of Mongolia, the
General Election Commission of Mongolia, the Authority for Fair Competition and Consumer Protection, the Com-
munications Regulatory Commission of Mongolia, the Judicial General Council of Mongolia, National Human Rights
Commission of Mongolia, and editors, representatives from media sector’s coalitions or associations, Mongolian Bar
Association, Faro Group LLC, Civil Society organizations, public and private organizations participated the discussion.

Ts.Tamir, executive director at the Mongolian Center for Investigative Reporters, presented on the topic “Monitoring
Facebook during the election campaign,” lawyer and researcher L.Galbaatar gave a presentation, “Legal environment
for freedom of expression and publication in the online platforms during the presidential election.” G.Battulga, Spe-
cialist, Internet-Based Services and Technology Division, CRC, presented on “Regulation of social media during the
presidential election campaign,” followed by the presentation of B.Purevsuren, Globe International Center’s lawyer,
on “Social media regulation: Some countries’ experiences and recommendations.”

As a result of the “Media Policy” sixth series of roundtable discussions, participants made recommendations to rele-
vant stakeholders within the “Social Media Regulation” framework.
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4. SERIES OF MEETINGS AND TRAINING WORKSHOPS
ON QUALITY JOURNALISM

January-December

The MCM secretariat regularly held editorial meetings, visited nine media organizations, and provid-
ed information on media self-regulation, code of ethics, and safety of journalists. It includes Mass

@ agency and news sites humanz.mn, tug.mn, peak.mn, ubn.mn, tur.mn, news.mn, presscenter.mn, tsa-
hiur.mn.
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March

In cooperation with the Legal Information and Research Cooperation Association, the MCM dis-
cussed the legal consequences of the current Criminal Law Article 13.14, the need to modify it, and
the draft amendment to the law by members of the Parliament. Member of Parliament B.Enkhbayar
participated in the discussion and presented his views on the draft law, while lawyers D.Orosoo and
B.Purevsuren participated and gave information as speakers.

X3BN3N
M3A33NNWIAH
3esnen

Ync Tepa Henee byxui atrasn
catryynuasa “romaox” Gonox yy?
byroy SpyyruitH xyynuitk 13.14 pax

33aN1TbIH IPraH TOHPOHA...

yaxum xananuyyynaa

&)

March

The MCM organized an online “Crisis Communication and Journalism” meeting with the Local Me-
dia Association and the Association of Local Televisions. At the meeting, experts gave information
and exchanged opinions about the role of journalism during the Covid-19 pandemic, the policies,
and ethical principles of the newsrooms in times of crisis.
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March

During the “Public Relations of Prosecutors” workshop organized by the General Prosecutor’s Office
of Mongolia, G.Gunjidmaa, executive director of MCM, presented “Current Status of the Mongolian
Media sector and Media Self-Regulation.” More than 60 managerial-level staff from prosecutor’s
offices from the capital city and 21 aimags attended the training.
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May

G.Gunjidmaa, executive director of the MCM, participated in the online discussion “Communication
with a sense of human rights and without violence in online platforms,” organized by the National
Committee on Gender Equality and the Asian Development Bank and presented on the topic “Infor-
mation and gender in the media and social networks.”
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May

As World Press Freedom Day is celebrated under the theme “Information as a public good,” the
MCM called on all governmental and non-governmental organizations to allow journalists and edi-
torial staff to work independently and create an environment to follow the code of ethics.

More than ten media organizations supported the invitation and disseminated the call through their
media channels.
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May

The MCM developed a survey questionnaire and prepared a methodology to study Media Organi-
zations' Economic Capability and Business Situation during the Covid-19 pandemic.
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The MCM organized an “A right to source confidentiality” online discussion on May 27, 2021, and
discussed the requirements for legal confirmation of the right to keep sources confidential. Lawyer
D.Orosoo and journalism trainer Ts.Chimeddondog presented on the topic. About 30 people par-
ticipated, including journalists, editors, media researchers, and lawyers from Ulaanbaatar and rural
areas.
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June-September

The MCM organized a series of six online training and discussion in cooperation with the Ministry
of Health and the World Health Organization support from June 23 to September 15.

The purpose of the training and discussion was to provide science-based knowledge and informa-
tion on immunization against coronavirus infection, to serve as a “bridge” between the media pro-
fessionals and independent scientists and researchers, and to support the dissemination of reliable
and accurate information through media outlets.

Besides the training workshops, joint meetings, and discussions of stakeholders on topics such as
“How we worked during the COVID-19?", “How to cover immunization issues?”, “Let’s discuss the
COVID-19 vaccination” were held among journalists, editors, and scientists.

MCM conducted a media monitoring to analyze how the media reports on immunization against
infection to develop recommendations for planning information and communication work based
onit.

More than 200 news journalists and editors from Ulaanbaatar and the local provinces participated
in training workshops and discussions.
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October - November

The MCM organized training for journalists to raise awareness about the 17 Sustainable Develop-
ment Goals in cooperation with the United Nations country team in Mongolia. The training was
held online from October 6 to 8, and more than 40 journalists from Ulaanbaatar and local me-
dia organizations participated. A grant competition for journalism content was announced among
the participants, and five journalists received grants to produce quality content that met journal-
ism's professional and ethical requirements. Also, we organized a Breakfast Business Meeting to
strengthen and expand UN and media cooperation on November 11, attended by the UN country
team, UN agency managers, and editors-in-chief of about 20 media organizations.
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September - December

To eliminate gender bias in political news coverage, the Media Council of Mongolia teams
up with the Unlimited Media Group to support journalists and newsrooms to implement
gender-sensitive reporting by building News for Equality coalition. It works with the Pro-
moting Gender Equality in Public Decision-Making project support, funded by KOICA and
implemented by UNDP.

With this project, the MCM conducted a baseline study and found that only 1 out of 10
sources of political news are women. Based on the study findings, we developed two days
training curriculum for journalists and journalism students on “Gender Equality in Political
News.” In 2021, the MCM provided 13 training workshops and events involving more than
260 people in media.
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December

The MCM regularly conducts capacity-building training for all its members every six months. This

time, a training workshop was successfully organized on December 18 and 19 at the Khaadiin Tamga

XII Resort. More than 30 MCM's Board, Ethics committees, and Secretariat representatives attended

J the workshop. They have introduced the MCM'’s 2021 annual reports and discussed their achieve-
ments and lessons learned.

On the first day of the workshop, L.Galbaatar, lawyer of the MCM, D.Narantuya, Acting Chairwom-
an of the Print and Online Media Ethics Committee, Sh.Sukhbaatar, Chairman of Broadcast Ethics
Committee, S.Sharavdorj, a member of the MCM Board, and Ts.Chimeddondog, Deputy Chairman of
the Broadcast Ethics Committee, gave presentations and held a discussion. On the second day, jour-
nalism trainer D.Munkhchimeg presented “Gender-sensitive reporting: Good international practices
and opportunity to join BBC's 50:50 project”. The debate continued with case studies on journalists’
common mistakes in gender issues.
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ACTIVITIES FOR THE PUBLIC:

The MCM conducted a “Press Freedom in the Age of Uncertainty/Lockdown” survey involving 300 journalists
and presented the results to editors, journalists, and government institutions. According to the survey results,
91 percent of all participants said freedom of the press was reduced during the pandemic. The main obstacles
were the dominance of one-way information, lack of sources, difficulties verifying information due to discrep-
ancies in official information, discrimination against media organizations, and lockdowns (February, March).
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The MCM updated its official website, mediacouncil.mn, adding a menu for accepting complaints online in the
fall of 2020: /https:/www.mediacouncil.mn/signin/. As a result, from January 2021, complainants start filing
complaints online (January).

& mediscouncilmn/p/2

HYYP > [IYpaM Xypan > FOMAON FAPTAX [ Fearecmraa 47 | 3

TOMAO0J1 TAPTAX IW

XaBnon MoRasNNMiH 308716n HYTEE-
bIHAYPIM

BRI LIHH33P FOMAON MIAYYAX UMHABIPAACOH FOMANLIH WKHABID XaiX

BAAPWIAN BYCAJ X0/1500C

With the support of the World Health Organisation, the MCM implemented a capacity-building program for
the Covid-19 emergency response team. With this framework, we monitored every day 11:00 am press brief-
ings, developed the training workshops and manuals, and organized training of trainers in collaboration with
professional organizations under the theme “Crisis Communication and Journalism.” As a result, the MCM
implemented the “Training of Trainers” workshop with a team of professional teachers in information commu-
nication (February).
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MCM executive director G.Gunjidmaa conducted an evaluation study, “Gender Sensitivity in Journalism and
Social Media Policy,” with the advisory team of experts under the National Gender Committee. Based on the
assessment, G.Gunjidmaa introduced the MCM plan and guidelines to develop Editorial guidelines on gen-
der-ethical news reporting at the online meeting organized by the National Gender Committee (March).
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The OSCE organized an open meeting with media professionals to share its experiences on how legal regula-
tions affected media organizations and journalists covering the 2020 parliamentary and local elections. D.Na-
rantuya and O.Ariunbileg, members of the MCM Print and Online Media Ethics Committee, Ch.Bayarsaikhan
and S.Nasanjargal, MCM Radio and Television Ethics Committee members, and G.Gunjidmaa, executive direc-
tor of MCM, attended the meeting (March).

MCM executive director G.Gunjidmaa participated in the online training “Fair and Ethical Elections and Media”
organized by Globe International Center NGO for journalists and media workers and presented a report on
media self-regulation and ethics (March).

With the British Embassy’s support, the MCM made four posters and four short video stories and distributed
them on television, news, and social media channels. The contents aimed at developing a legal environment
for ensuring the right of citizens to speak and express their opinions and protecting press freedom, increasing
the understanding of the nature and values of media self-regulation to journalists and consumers, as well as to
decision-makers (March-June).
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O Following the implementation of the Complaints Procedure, the MCM made six press releases on how the
complaints were received and resolved. The press releases were publicized through the MCM website: (http:/
www.mediacouncil.mn/as/shiidver) and disseminated through mass media (April-October).

O G.Gunjidmaa, executive director of MCM, talked to news media such as Tovch.mn, Gogo.mn, Urug.mn, “Udriin
sonin” newspaper, and JargalDeFacto on the following issues:
- Press freedom during the Covid-19 pandemic;
- Citizens are facing the risk of being involved in the crime of spreading fake news during the elections;
- Ensuring human rights and press freedom in online media;
- The principal difference between ethical and legal regulations.

Also, MCM project coordinator N.Ganchimeg talked to TV9 and Eagle TV about the results of the “Press Freedom in
the Age of Uncertainty/Lockdown” research (January-June).
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o The MCM approved a temporary complaint procedure for the Mongolian presidential election to resolve
complaints by citizens on the news content about political parties, coalitions, and candidates during the
election campaign (May, June).

XM HYTEB-bi% [OWOOR XYnO3X 363X, GDAZ0YYIaX KYDVSIH KIMONM

Yeap Xomnon i #iH romaon
XynasH asax, Gaparayynax Typ xypam

Hor. Eperxui syiin

1.1 3HOXYY KYPMBIH 30DUNTO Hb 30BXoH 2021 Ol MOHTON YRChiH EpOHXMARGr|MiH
COHIYYNWTiH Ve XYYNHap TOTTOOCOH COHTYYMMTIH CYPTAN4ANIaZH! XyrauaaHa ync Tepuiik
Hal, 9BCON, O ASBLMMWAH TAnaapX HAATNAN HOBTPYYNOrToR XONG0OTOM FOMAMSIT
XAnGapLyyncar FOpUMOOp WyYPXai WAAABIPSXIA OPLLUHO.

1.2 CoHryynWiiH CypTan|mAraaHs! Xyraliaaa XoBnan MSoonnuiin 308nen He WFoH, ak
Xyl HODKIIC CITIVYN 3YiiH GYTSONMITH aryyran Xasrmiacal FOMANIN XYNGoH aBd
Gaparnyynaxaaa [oMaon xynooW asax, Gaparayynax Kypawm GOMOH  HOXYY
XANGApLIYYNCaH KYPMBIT MEPATST GONTOHO.

XoEp. FoMANbIr WyypXai XynasH asy HArTax

2.1 340 KypMbi 1.1-1 3aacaH xyrauaana 1.2-3 38acas romansir XM3-wi AXnsi anca
GWra3p GOnow LaxMMaap Xyn3sH aeka

2.2 loMansiH eprefiena Aapaax MaTepuansir 3aasan xascapraca baiia. YyHa
22,1 OrHO0, ar xyraliaa, Xa8nan MOASAMNAIAH X3PIFCTMIH Hap
22.2 ToM0N raprax Galiraa yHASCRaN, WanTraas, Tafingap

2.2.3 Pavio Teneswawiin XyBbA TyXaiit paavo, TeNeB3AAH HIp, 11010, HOBTPYYIITWiiH
H3p, SOUPT LALAMCAH AT Xyraljaa, BWaeo GONoH ayauo Xyynoap

224 CaliTbiH XyBbA TyXaliH 3R3313M fapCaH Xyyaac /screenshot/, MuHKWAr xascaprax

2.25 XOBIOMON XaBMOMATH XyEL TYXaRH MATEPHaN HWITIGFICIH OTHOO, AT Xyraliaa
Xaparnaxyiy sx xyes
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O The MCM developed, published, and distributed Newsroom Guidelines on Gender-Ethical Journalism in collab-
oration with gender and journalism experts. It was supported by the National Gender Committee and UNFPA
(June-October).

H M3APIMX,
o1 COTIYYN 3YM

AH YAVPAAMX

KEHASPUZ
EC 3

O The MCM established a Memorandum of Understanding with the National Gender Committee to support the
community of journalists for the next three years. Within the framework, we established a club of journalists
specializing in human rights and gender, and two organizations agreed to support its activities. On July 26,
we organized an online meeting with more than ten journalists experienced in reporting on human rights and
gender issues, as well as those who want to join the club, and exchanged their opinions. On August 5, we or-
ganized a morning meeting for journalists interested in joining the club.
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O

A representative of MCM joined the board of the project Promoting Gender Equality and Women's Partici-
pation in Public Decision-making implemented by the United Nations Development Program and funded by
KOICA. In this framework, the MCM teams up with the Unlimited Media Group to support journalists and
newsrooms to implement gender-sensitive reporting by building News for Equality coalition (July-November).

= Ktk g ;
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M3ZPIMXTIN
M3/133/1bE

YKeHARPUIH M3APIMKTIN

CaTTYYNY, PEAAKTOPYYAbH

"MappaMKTIN M3A32/1be’
HarasN

The MCM organized two e-learning courses to introduce Newsroom Guidelines on Gender-Ethical Journal-
ism to journalists. During the training, we exchanged opinions with participants on topics such as gender and
development, gender equality in newsrooms and journalism content, and gender balance in news sources (Au-
gust-September).

The MCM developed a training guide for journalists and editors on immunization against COVID-19
and a “50 frequently asked questions about the Covid-19 vaccine” information package to publish and
distribute to journalists and media organizations with the support of the World Health Organization and
the Ministry of Health (July-October).

BAKUMHbI WX
50 ACYYNT

H BArL

#KOBUA-19
TYr23M3J!

MBI
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To publicize and promote Mongolian Media Ethics Principles, we prepared an electronic poster showing the
provisions of the Code of Ethics and distributed it on MCM's Facebook and Twitter pages (August-September).

SN X9B/IN
M3A33/NNAH
3esnen

=

X3BM3N
M3A33MNTUNH
3esnen

6 OCON, FAMLLVT, FAMT X3PTVIVH
3YPAT, AYPCUAT HUAT3A,
XYPIaxXA33 TYXAAH X3PIUIAH
(0 30/1110C, TYYHUIA OIAP
M3A331IVNIAT LLYAAPTA BYC AOTHBIXOH BOJIOH XYYX34,
APTAAP OJIDK ABAXTYIA. ©CBOP YEMUHX3HA YT AYPC
X3PX3H HO/106/1K BONIOXbIM
” XAPTANI3AX, OHLFOA HAXYYP
5Oreej M34P3MXTI
XAHZAHA.
2
X3Bnan Mag; VK &c 3yiiH 3ap! X3BN31 M3A3NNNIAH €C 3YIAH 3apUMbIH
2-p mepaner 4.6-p mepaner
i ?}EEHAHMEH i )l\(naa?]naaaﬁnwﬁu
3esnen
(13
BYT33/INIAH FAPYWT, 3YPAT,
AYPC, AVY, FTPAGUK, NN P
33P3T Hb ATYY/TbIT BYPYYTAAP ”
OWNTYYNAX, X3T XANBAPYJIAX, HUMTS/DK, H3BTPYY/IC3H
M3A33NNIAT HeXLen M3/133/13/1 Hb TALUAA BO/IOX Hb
BAANIAAC CANFAX MYLUTVH TOITOOrACOH 5O H3H AAPYIN
rYBYYNAX ECTYVAT YPF3/IX SANIPYYITHA.
CAHAX, UIiM 36PUMN ki
FAPTAXTYVIH TO/186 AXWUIAHA.
2
Xasnan Vi éc 3yiiH 3ap Xasnan VK &éc 3yiiH 3ap
1.3-p mepaner 1.6-p Mepaner

O With the support of the Federal Ministry for Economic Cooperation and Development of Germany, the MCM
launched a pilot project on Crisis Communication Chapter in cooperation with Deutsche Welle Academie. The
project is implemented in Mongolia, Kenya, and Zambia under the motto “Reliable Information Saves Lives.” It
aims to reduce information inequality and create a structure to disseminate reliable information by supporting
the cooperation of three stakeholders: citizens-government-media in times of crisis (August-December).

-24 -



To re-elect 13 members for the MCM board of directors and Ethics Committees, we made public an-
nouncements and registered candidates’ applications. As a result, nine members were selected to join

MCM. As some positions did not have enough application submissions, we decided to organize re-elec-
tion again (May-December).

= xeBnan
M3a33NN0iH
“ 3680160

S XxaBIN = X3B/I3N
M3A33NIAH M3A331NMIAH
3eBn6N 3eB/161
*YMPAAX 38BGAMIH FULIYYH*
PO HYTTMIAH CITTYYASMilH Tengenen”

B.MOHIOHTYHA

PTB-UWH EC 3YMH XOPOOH[, CCC-blH EC 3YWH XOPOOH[,
WWH33P COHIOMACOH rmuyyn LWMH33P COHIOTOCOH rvLiyyn

The MCM publishes an online quarterly newsletter according to its policy of being transparent to the

public about its activities. In 2021, the MCM delivered four newsletters in Mongolian and English and
sent them to more than 1800 local and 100 foreign people.

IHAXHM CIOTTYYJI
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§ X3BN3N 2021 OHBI
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o  The independent audit organization “Golden Page Audit” LLC reviewed MCM'’s 2019-2020 operations and
financial results and concluded no violations.

- TOJJAEH MK AYJHT XXK
.

{5010 Gy PITaT, TETRApRH J6RNEY '

X3BNan Mag3annuitH
30BN1eN TeB-biH
BAXHPAN I IYHXAOMAA

o) 06 48w AfSD HkiA

v - Ko R

XAPAAT BYC AYOAMTOPbBIH TAWNAH

3epuknryi canan ayrHanT

Bua Xamnan mapssnnwiin seenen TEE-biH 2020 o 12 Ayraap capein 31-naspx

Carxyyruiin Sailnan, Yp ayw, Liaeap xepskruitn eepunent, Menren ryinraauwii Tafinas Gonon

o Hartnan Gogox Gyprranuitn Boanorii Xypaauryilr Barraacas canxyymiH Taiinan ToApyynrag
YAWT XM MyALSTIaNaa

- EMaAHMA AYTHSNTASP, 3Arasp CaHXYYIWAM Tainawryya He Gyxui n MaTepHannar
Tanaapaa Xasnan wmajasnnuiH 3esnen TEG-wiH 2020 o 12 ayraap capsii 31-H3apx
Canxyyrwitn Gaitgan, Opnorsin Aanrapanryil, Omumik sepunent, Mexrex ryinraa He Gyxui n
matepwannar sydncuith xyeby Camxyyrild Tainarsans OnoH  Ynchm Cranpaprag
HUAUYYnaH, CaHruii mamkaac GaTancan 3aasap, XypMbiH aaryy yHau 3e8, Goawroi
wnapxnanaracay Gaiina.

ByruanTuitn yHgacnan

_ BMA 3HIXYY ayAMTuIH amnbir AyauTsin Onow YnewH Crawgapt (AOYC)-yya Gonow
Monren yncag Gyia XYynb, TOFTO: YYABIH Aaryy Xdils ryALSTrIe. ¥r
CTEHAGPTYYABIH ABFYY XYN33CIH YYPH XapWwyunaraa awa TalnaHrwikxaa Cawxyysuin

- madinawauln ayBumad xyn3ax aydumopsin Yypaz XapuyLiaea reCan Xacarr Xapyynas.

By cawxyymin  Talinanrviin  SHSXYY ayAMTHIH  amung xamaapax &c  3yiH
- WwaapanaryyasiH aaryy Badryynnaraac xapaar Gyc Ga s4rasp wWaspAnaryygeiH Baryyx 8¢ 3yiH
Gycap yypar xapuyynaraa Gypas Swenyyncan Gonwo.

_ Omk ascan ayauToiH GapuMT HOTONMOO Wb BWAHWA rapracas yTHSATWAH yHaacnan
Gonoxog xaHranTTal, TOXMPOMTOR raw WTrax Baiua,

AyaMTEIH ron acyyanyyn

AYAMTEIH FON ACYYANYYA He GuQHWA maprawnwiin WWALNISP TainaHT XyrayaaHsl
CRHXYYTWRH TAANAHIWAH BYAUTAA XAMIWAH WX BHXSaPAN TaTcaH acyyanyya Saipar.

CaHxyyrwilH TARNaHA XMACIH BYAWTHIH XYPIAHA AP SCYYANLIT HAFTTIEHH Gangnaap

@B yIc3H Oa AYTMINTIS rapraxaaa 3Ar3sp EcYYANYYASR TYC BypunsW Tycaaa AyrHanT
rapraaryil SonHo.

Bycaa magasnan

Yavpanara Gycag M3fasnnuiid XyBhA XSpWYUNara Xynasma. Bycag magasnan He
wanwiiH TainaHa opcoH Magasnnasc Gypansr GONOBY TyyH4 CaHxyymwitH TalinaW Gono
ayauTopbiH Tainan Bartaaryil Gaibk BonHo., BugHWi cakyyTHiAH Tanana ercew AYTHINT Hb.
Bycag yid Ba Bua yr mag; A anveaa Satanraa WNapXWAnaanyi

o Anannual report with information on the 2020 activities and funding of the MCM was published and distrib-
uted to newsrooms and supporting organizations

= X381
NAISINIH
3esnen

g W
—— x W V)

Y

S
=

o 200
Map‘aaﬂﬂWMH

rCoH TAIAH

= fFa &vﬁ
X3BJ13J1
30B/16/1

yian A)KVUIHAI'AAHI:I HOI

202104

-6 -



6. PUBLICATIONS AND PRINTED PROMOTIONAL MATERIALS

In 2021, MCM prepared the following manuals, publications, handouts, and promotional materials and distributed
them to the newsrooms and other target groups.

m The Media Self-regulation Manual
(1000 copies)

Jﬂ;ﬁ

"Vl

©6PUINH 30XMLYYIIA
AYTHAINT BA LWWAWABSP

0 M o Ly X¥ngr
EC 3yt

&= eenan
M3M3NNNIAH
38BN

Ye/IeeT, XAPAAT BYC X3BN13/1 M3/33//IUAH YH3 LI3H

Xapaar Gy X3BA3N M3/433730 Hb MPF3AWIAH MA3X, M3A33/131 aBaX 3pX33 3431 ByiiH Gatanraa
60on0x 6ereea apaunacaH y331 600N TONBBLIMX YHASC Cyypb 60AA0T.

X3BA31 M3A33A, COTYYA 3yiiH GYT23MiAH aryyara Hb 1) yAC Tep, 3AWiAH 3acruiiH awmr
COHMPXON ByXWit XYMYYCUAH HeneeHa byc, 2) Tenbept CypranuniraaHbl marepuanaac
snraaraii 6aiix Hb MPraA xapaaT byc MaZNAVIAT Xy133H aBax 60AOMXMIAr ByPAYYAHS.

MeH 3) CTryyAY, X850 M3A33AMMIAH Baliryyanarsii axuaTHYYA Hb & 3yiiTal, MapraWCaH

6aiix, 4) M3pr:
anvaa gapam

TYr33%3 HENB

;(ABBIH‘;SII‘vaVIN #O1 AH3: #Ec3yii
‘i vm3an opuiin3oxuiyynant #Ec3yii

X3BN3J1 M333/13/1 ©6PUINTE6 30XULIYY/IAX Hb

CoTryyny Hb M3Prawws, Typluaara, 3apUm raZaaj XyuuH 3yianitH ynbaatairaap catryyn
3yiiH M3PraXAmiiH 600K &C 3yiiH angaa rapraar. CaTryyaUMitH anaaar AaBTyyaxryiiH Tyna
AaBa/ 30XUCTOMT WWAABIPAIX Hb 3aNALINYHA.

DHaXYY anaaar xapxaxwiir xyyamap 6yioy TOPeec 30X1Lyynax Hb COTIYYAYAA 3PK YENIOEree
Xacyynax, A WWAATF3A 3CB3I MEHIOH TOPryy/b XY/93X HOXUAWIAT Bypayynasr. VIHracH3I3p
COTIYYMuMA aAACT aBTaX, YENEET, XapaaT By aXMANax YaaBapaa anaax xanHa. Miimasc
AINXMIAH APAUMACAH YAC OPHYYA CaiiH AYpPbIH ©8PWIAH 30XMLYYAaNTbiH Baiiryyanarsir Guit
60nroH axuanagar.

X3BA3/1 M3433/131 ©8PUIree 30XVILLYYIHA [3/431 Hb XIB/I3A MIAIBAMMIAH 335H/3PXASH raprar,
COTTYYMMMA YaHAPTaii CITTYYA 3yiiH 6aTanraa BOMICON &C 3yWiH X3M XIMX33r33 TOFTOOX,
XaMTblH OVATONLLOAA XYP3XWIAT X3AHS.

2/15
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MCM Annual Report 2020-2021
(800 copies)

ANAH
nW?"AI'AAHbI HaracaH TAANA

202104

“50 Frequently Asked Questions About the
Covid-19 Vaccine” information package
(500 copies)




Newsroom Guidelines on Gender-Ethical Journal-
ism (500 copies)

7 30P3MK,
EHAIPUAH M
2 avuran cornvia 3V

Prepared and distributed a series of posters ex-
pressing the opinions of representatives of the
media industry on the topics such as “Importance
of media self-regulation” and “How to ensure me-
dia self-regulation that protects press freedom
from partisan government interference.’

FELLET .
M3A3INNAH
3eenen

TAHBAAP X383 M3
9BPHIH 30XALLYYTIATTBIH
A4 XONGOTJOI 10Y B3? |

Camryyns 3 3vapan

PELLE
M3AZINNNAH
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OOPYIH SOXMIVYAATTSIr TOPYH
OPONLIOOTYI BAMNTAXbIH TV XY¥/Ib
TOITOOMAO0A XAHRAX 10 13X J3/13X B3?

BOPHIH 30XALYYNANTLIT B3 CKYYTEXHHH
TYNR CITIYYM, X3BM3N M3A33/UHAHH
AKWITAH HOYH]] AHXAAPAX JGP3TTH B3?

. AMADIIRD Ansarta5 sesoth (Eyrrwain SHEman

X3BN30
M3a33NNNAH
388780

CTYYIHAH EC 3YH

3APYMBIN GAPHMTIAX Hb Pil i LA [T
AMAP NGO 0NTON
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The MCM prepared posters based on the results
of a survey, “Press Freedom in the Age of Uncer-
tainty/Lockdown,” conducted among 300 journal-
ists and distributed them on the MCM Facebook
page.

SR
* M3A33NNNAH
3esnen

An electronic poster was prepared and dis-
tributed through the social media channels of
MCM to inform the public about the Mongo-
lian Media Ethics Principles.
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M3£33n3n Hb YH3HA,
HUWALIC3H 3CIXUIAT
GaTanraaxyynx,

caHamcaprym anpaa
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AJINBAA M3A331TMIAT
30XUCTYWA X3NB63P33P
AYYNNAHTATAAP TYT33X33C
TATFAN3AHA.

2

X3BN13/1 M3A31NNIAH EC 3YiAH 3apUMbIH
4-p mepaner




The MCM prepared posters with the news-
room editors’ quotes on media self-regulation,
code of ethics, and editorial policies and dis-
tributed them on social media.

ora (1] Otoy HUMMS3T

3P OXKIMIAH CITTYYNIHAWAT CAVIH PESAKLL CAVH
NA3T. XAPAMCANTAA Hb C3TIYY/N 3YIAH CATBAP

VYIblH AYTATJAN OPCOH. F3C3H 4 MIPOMXMIH
PEAAKLL EC 3YMT3W CATTYYNHAUAI BANTFICIIP UPCIH.
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A series of short video stories on topics “How
to file a complaint with the MCM?”, “How are
complaints resolved?”, “Why is media self-reg-
ulation important?”, “Promoting independence
of the news media through self-regulation”
were prepared and disseminated via news-
rooms. Links:

»

»

»

»

N

Video 1 https:/youtu.be/JBEVk1QP4xI
Video 2 https:/youtu.be/qqhFkRZM4ic
Video 3 https:/youtu.be/guCYc8wLZgk
Video 4 https://youtu.be/EThkB-bEabw

EC 3YIH 3APYUM
Y 0% 0%.°

CITrYYJIY
M3PTKSIUAH BONOH FTOMASbIT xapxaH
EC 3Y/H ANZIAA TAPFAX . )
TOXMONAON BUIA WWAAB3PASAST B ©




7. LOCAL COLLABORATION AND PARTNERSHIPS

| The MCM worked with industry unions and associations.

»

An online meeting on “Crisis communication and journalism” was held on March 27,2021, in cooperation
with the Association of Local Media and the Association of Local Televisions. Experts gave information
and exchanged opinions with participants about the role of journalism during the COVID-19 pandemic,
the policies, and the ethical principles of the newsrooms during the crisis.

XM3 Moderator

enkhbaatar janchivd..  Bayanjavzan Zavkh... . = Khorloo

In cooperation with the Confederation of Mongolian Journalists, the MCM organized a meeting with
representatives of media unions and associations on August 27, 2021, to discuss the revised draft of the
Law on Freedom of the Media. Participants identified the strengths and weaknesses of the draft law. They
decided to continue to study in detail the implementation of the Law on Freedom of the Press of 1998,
organize a series of relevant multilateral meetings and discussions, and determine the next steps based
on them.

On October 13, the MCM organized a discussion among media professionals on the draft law on the legal
status of whistleblowers in cooperation with the Mongolian News Websites Association. Discussion results
were submitted to the Ministry of Justice and Internal Affairs as a proposal.

On October 19, the MCM organized a discussion on the draft Law on Public Information in cooperation
with the alumni association of Young Journalists Participation in Governance program. The proposals from
the meeting were submitted to the prominent members of the parliament.
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» The MCM representatives worked on #2 and #8 working groups to submit proposals to the Open Gov-
ernment Partnership action plan to ensure everyone’s right to freedom of opinion and expression and to
receive balanced and objective information from independent news media.

The MCM partnered with international organizations to improve the media industry’s legal environment, en-
sure press freedom, and improve ethical standards in journalism. Deutsche Welle Academie, OSCE, the British
Embassy, the Friedrich-Ebert-Stiftung, the World Health Organization, UN country team, UNDP, and UNFPA
supported our work in 2021.
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8. FINANCIALS

In 2021, MCM worked with a total cash income of MNT 624,972,215.05 and a total cash expenditure of MNT
454,394,228.27.

Income generation: internal sources 10%, project sources 90%.

The sources of income consist of donations, support from media organizations, and funding for project activities.
» Salary, insurance, and tax expenses 12%
» Fixed operational and maintenance costs 10%

»  Project operating costs 78%

624,972,215.05

FINANCIALS

454,394,228.27

Note: Some of the projects implemented by MCM continue until March 31, 2022, so the
related budget expenses have yet to be spent.

MCM OPERATIONAL COSTS BY TYPES

» Salary, insurance,
and tax expenses

»  Project oper-
ating costs

» Fixed operational
and maintenance
costs
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Attachment 1

MEDIA COUNCIL COMPLAINTS SCHEME

= | have a complaint regarding journalistic content published or
I:E- broadcast by media organizations that violate the Mongolian
Media Ethics Principles.

’

= Yes

O@‘ Submit a complaint to MCM ‘

!

[[5\‘ Secretariat checks the complaint application ‘

!

uE Sends a copy of the complaint to the
responsible media organization

!

3 The media organization receives and resolves
— the complaint

:
S =

& Yes
B‘ Closes complaint ‘ -2 | Ethics Committee hearing based on the complaint and the media
== organization’s explanation

Ethics Committee makes a conclusion

!

2| The complainant and the media organization receives
the conclusion

I
’ w

= Yes

) I'I

m‘ Closes complaint ‘ £ Re-discussing Committee decision

Ethics Committee makes a final
conclusion

v

m‘ Closes complaint ‘
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Attachment 2

MCM STRUCTURE

S
BOARD OF DIRECTORS
15

(chairperson, deputy

IS chairperson)
e . . e . .
15 Ethics Committee 1 ! 15 Ethics Committee 2
(chairperson, deputy et (chairperson, deputy
MEMBERS chairperson) ! MEMBERS chairperson)
@
SECRETARIAT

(Executive director)

......................................................

4 ) 4 )
Unit to receive and
: 5 . PROJECTUNIT
oersons | resolve complaints PERSONS

e Journalism ethics expert e Project manager

o Lawyer * Project financial manager

e Public relations expert/secretary e Project consultant

e Accountant ) o Project coordinator
e Project assistant
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SUPPORTED MEDIA

SELF-REGULATION
IN 2021
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